Good Samaritan Process –

Getting Reimbursed When Your Vendor Goes Bankrupt 

 

In situations where your service provider has gone out of business or has filed for bankruptcy protection between the time your service was provided and your BEAR form was processed, there is a process in place to assist applicants in obtaining such BEAR payments through a "Good Samaritan" service provider.  If your school or library finds itself in this situation, you must follow these steps to receive E-rate reimbursement.    

Applicants must send a letter on school or library letterhead with the information and documentation listed below.  This information basically confirms that the service was provided, that the service was paid for, that the original service provider is now out of business or in bankruptcy, and designates who the Good Samaritan service provider will be.  The role of the Good Samaritan service provider is simply to receive the BEAR payment from USAC and pass the reimbursement through to the applicant within 10 days of that service provider receiving the check from USAC.

Complete information about the Good Samaritan process can be found on the SLD's website at:  http://www.usac.org/sl/about/changes-corrections/good-samaritan.aspx.

 

Submit a letter on school or library letterhead with the following information:

(1)   FRN

(2)   Service Provider Name and SPIN that has gone out of business

(3)   Name and SPIN of a Service Provider in good standing that will act as a conduit so the applicant can recover the funds (typically the service provider that replaced your bankrupt provider).  If your current provider is unwilling to be the Good Samaritan, USAC can assist applicants in such designation, if necessary.

(4)  Provide statement to validate that the applicant has paid 100% for ALL services provided by the Service Provider who has the negative business issue.

(5)   Cancelled checks (front and back) to show that you have paid for all of the services.

(6)   Invoices supporting the services and reimbursement amount.  In cases where the bankrupt vendor provided long distance services, USAC does not require full copies of bills but rather just the summary pages of each month's invoice (not the call detail pages).

Mail letter and information to:

    Good Samaritan Request
    Schools and Libraries Division - Correspondence Unit
    100 S. Jefferson Rd
    P.O. Box 902
    Whippany, NJ 07981

 

The Good Samaritan contact at USAC is Pam Geiger and she can be reached at PGEIGER@sl.universalservice.org.

